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1.0 Revision 
 

Version Update Date Modified By Remark 

2.2.21.28 1 May 2025 Nicol Woo Initial Release 

2.2.21.29 18 June 2025 Nicol Woo - Aggregated Transaction submit document 

type: Sales / Purchase 
- Add resubmit for Aggregated Transaction 

- Add button manual get GST Status 

2.2.24.33 25 September 2025 Nicol Woo - Standardize the grid column name with 
'InvoiceNow IRAS' and 'Peppol' 

- Enhance error messages to be more user-
friendly and clearer for layman 

understanding  
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2.0 Introduction 
 

InvoiceNow is a module to perform sending and receiving of E-Invoice through access point – 

DataPost as well as sending invoice data to IRAS for tax administration purpose (GST 

INVOICENOW). This module is suitable for Singapore user only and require the user to register 

Peppol ID with DataPost. User can register their Peppol ID with Autocount under Datapost through 

email to 

e-invoice@autocountsoft.com with the details of Company Name, UEN, Contact Number, Contact 

Name and Email Address so we can proceed on the application of the company for their Peppol ID. 

User will receive the successful registration email within 3 working days.   

2.1 System Requirement 
 

- AutoCount Accounting V2 Revision 2.2.21.28 and above 

3.0 Access Right 
 

User can browse the access rights of InvoiceNow from top Menu → General Maintenance → Access 

Right Maintenance → AutoCount Accounting → InvoiceNow. 

 

 

 

mailto:e-invoice@autocountsoft.com
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Access Right Description 

InvoiceNow Setting 

Show InvoiceNow Setting To show InvoiceNow Menu 

Open InvoiceNow Setting Allow to open InvoiceNow 

Retrieve Document 

Show Retrieve Document To show Retrieve Document Menu 

Open Retrieve Document Allow to open Retrieve Document 

Aggregated Transaction 

Show Aggregated Transaction To show Aggregated Transaction Menu 

Open Aggregated Transaction Allow to open Aggregated Transaction 

Create Aggregated Transaction Allow to create Aggregated Transaction 

View Aggregated Transaction Allow to view created Aggregated Transaction 

Delete Aggregated Transaction Allow to delete created Aggregated Transaction 

InvoiceNow Logging 

Show InvoiceNow Logging To show InvoiceNow Logging Menu 

Open InvoiceNow Logging Allow to open InvoiceNow Logging 

InvoiceNow Reconciliation 

Show InvoiceNow Reconciliation To show InvoiceNow Reconciliation Menu 

Open InvoiceNow Reconciliation Allow to open InvoiceNow Reconciliation 

Customer Item Mapping 

Show Customer Item Mapping To show Customer Item Mapping Menu 

Open Customer Item Mapping Allow to open Customer Item Mapping 
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Supplier Item Mapping 

Show Supplier Item Mapping To show Supplier Item Mapping Menu 

Open Supplier Item Mapping Allow to open Supplier Item Mapping 

Batch Update Peppol ID 

Show Supplier Item Mapping To show Batch Update Peppol ID Menu 

Open Supplier Item Mapping Allow to open Batch Update Peppol ID 
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4.0 Function & Feature 
4.1 InvoiceNow Setup 
 

First and foremost, user needs to fill in their Company Registration No. at Company Profile. User can 

find company profile from top Menu General Maintenance → Company Profile.  

 

In addition, user needs to fill in the compulsory fields include first line of Billing Address, Phone, 

Post/Zip Code, Attention and Email Address.  

After that, user can go to InvoiceNow → InvoiceNow Setting. 
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User needs to enable InvoiceNow to enable the function of sending InvoiceNow. 

 

Start Date: Starting date for using InvoiceNow 

Send to Peppol: Enable the function of sending peppol invoice (Send through peppol network for B2B 

transactions) 
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GST Status: The GST status will show ‘Registered’ if the company is a valid GST Registered 

company and it will show ‘Unregistered’ if the company is not a GST Registered company. (User can 

click Refresh to refresh the GST status)  

GST INVOICENOW Status: User can activate GST INVOICENOW (Sending a copy of invoice to 

IRAS) by clicking Activate.  

 

Initiate Activation email will be sent to the email address that maintained in the Company Profile.  

 

Email below will be received. Select Here to proceed. 
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User needs to login Singpass to complete the GST INVOICENOW Activation. 
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A successful activation email will be sent after activated. 
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GST INVOICENOW Status will show Activated after completion. 

Remark: Activating GST InvoiceNow is to send a copy of invoice that compliance with GST 

requirement to IRAS  

 

User can then select peppol setting, fill in API Key and API secret respectively. The API key and 

Secret are to determine if you are the genuine user of this Peppol account with DataPost and to uniquely 

identify your account for the sending of E-Invoice at the Peppol network (B2B) as well as sending 

Invoice to GST INVOICENOW. The UEN will auto capture from the column that filled in the 

Company Profile and user can then click Get Peppol ID. After done setting up of all the info, user 

needs to select update AIP to update the info to our AIP server and click Save. 

Remark: User needs to register peppol ID with datapost through AutoCount in order to get the 

peppol ID. The process of registration may refer to 2.0 Introduction.  
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4.2 Where to get API Key and API Secret? 
 

User needs to login into DataPost portal using the Username and Password provided by DataPost upon 

registration. The URL link for DataPost portal is: https://peppol.datapost.com.sg/app/auth/login 

   

Key in the Username and Password to login. After login, access to the Business Account Module 

on the left and click on the Business Account Management. 

 

At Business Account Management page, there will be an API Access Info section. Click on the “Copy”  

to copy the API Key and paste it on the “API Key” field at the Peppol setting screen at AutoCount  

https://peppol.datapost.com.sg/app/auth/login
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Accounting. 

 

While for the API Secret, a Secret key will be emailed to your registered email account when the user  

register with DataPost. If the email is not received, user can regenerate the API Secret through Business 

Account Management Module > Double Click to select your company.  

 

User can select Regenerate to trigger the API secret sent again to the registered email address.  
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Key in that API Secret into the “API Secret” field. After keying in the respective API, click on the 

“Get Peppol ID” button.  

*Kindly do not share out this API Key and API Secret to untrusted parties. 

 

After getting the Peppol ID, user needs to click Update AIP to register the Peppol ID in our AIP server 

and click save. 
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4.3 Debtor Setup 
 

User will have to setup the Peppol account of their debtors. This step is only applicable to debtors that 

has Peppol account and wish to send E-Invoice as part of the business process. User can go to Menu

→ A/R → Debtor Maintenance.  

 

Edit the debtor and key in the Registration No. of debtor →Switch to Peppol tab. 
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Click on the “Get Peppol ID” to validate if any related Peppol account is registered based on the 

Registration No. provided. If a valid account is found, it will automatically retrieve the Peppol ID. 

Click “Save” to map the Peppol ID to this debtor.  

 

User will need to repeat this on the other debtors that wish to practice InvoiceNow. 
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4.4 Creditor Setup 
 

User will need to make sure that the Registration No. of creditor is filled. This Registration No. will 

be used by the system to identify which Creditor when user attempts to retrieve their supplier invoice 

through E-Invoice. To do this, user can go to Menu → A/P → Creditor Maintenance. 

 

Edit the creditor and key in the Registration No. of creditor → Switch to Peppol tab. 
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Click on the “Get Peppol ID” to validate if any related Peppol account is registered based on the 

Registration No. provided. If a valid account is found, it will automatically retrieve the Peppol ID. 

Click “Save” to map the Peppol ID to this creditor.  
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4.5 Batch Update Peppol ID 
 

For existing user who has already maintained the Registration No. of debtor or creditor (either from 

the beginning of AutoCount setup or import the list from excel), user can batch update the Peppol ID 

through InvoiceNow → Batch Update Peppol ID instead of editing the debtor or creditor one by one. 

  

To batch update the Peppol ID of debtor or creditor, user can first filter the options that required and 

Inquiry. 
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Filter Debtor: Filter the debtor code and debtor type  

Filter Creditor: Filter the creditor code and creditor type  

Show Non-Empty Register No. Records Only:  

Show Empty Peppol ID Records Only:  

For example, user can filter all the debtors and creditors with non-empty Register No. records but 

empty Peppol ID records. After applying the appropriate filter → Inquiry. User can check the list by 

switching from the debtor and creditor tab → Check All → Update. 

 

Batch update Peppol ID will be completed once the message of Done Update appears.  
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4.6 UOM Setup 
 

User will have to perform mapping for Stock Item UOM. This is to uniquely identify each of the user’s 

existing UOM to a standardize set of recognized UOM. User can go to Menu → Stock → Stock Item 

Maintenance.  

 

Edit the Stock Item. 
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Click Others and select the Unit Code for the respective UOM. 

 

Vice versa, for receiving any E-Invoices, the creditor or supplier will send E-Invoices with those 

standardized UOM codes. User will have to map those standardized code into the system available 

UOMs.  
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User can do this mapping through Menu → InvoiceNow → Supplier Item Mapping.  

 

User can map their own Item Code with the Supplier Item Code as well as the Supplier Unit Code 

field. This field supports multiple UOM codes. 

 

Remark: Setting up of InvoiceNow is done until this stage and all the required documents will be 

automatically sent to IRAS after the document has been created and saved. 
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4.7 Sending Peppol Invoice and Credit Note 
 

After setting up, user can now proceed to create Invoice and Credit note and send them thru the Peppol 

network. The explanation and example below will be using Invoice, but it is also applicable to Credit 

Note. 

User just need to create an Invoice as usual and save them. If the registration number of the debtor has 

been maintained, by default, at the ‘Edit’ Tab ‘Submit to GST InvoiceNow’ and ‘Send to Peppol’ will 

be checked. User can choose to uncheck the option if they are not intended to send this invoice thru 

peppol network. 

 

Submit to GST InvoiceNow: When the submit to GST InvoiceNow is checked, the document will be 

automatically sent to IRAS after the document has been created and saved. 

Send to Peppol: When send to Peppol is checked, the document will be sent to Peppol network so that 

the other party is able to retrieve the document thru the Peppol network.   

The Invoice that is successfully sent will have the status of success and info in the column include 

InvoiceNow Doc. UUID, InvoiceNow IRAS Submission Status, InvoiceNow IRAS Transmission 

ID, InvoiceNow Peppol Instance ID, InvoiceNow Peppol Submission Status, InvoiceNow 

Submission Date Time, InvoiceNow Submission UUID and InvoiceNow Trace ID. 
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Remarks: The process of sending non-GST invoice/credit note is same from GST invoice/credit note 

as without GST selected in the transaction, the invoice/credit note will not be submitted to 

InvoiceNow.  
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4.8 Sending Non-Peppol Invoice and Credit Note 
 

User can proceed to create Non-Peppol Invoice and Credit note (The process is the same with 4.7, the 

only difference is unchecked Send to Peppol). The explanation and example below will be using 

Invoice, but it is also applicable to Credit Note. 

User just need to create an Invoice as usual and save them. By default, at the ‘Edit’ Tab ‘Submit to 

GST InvoiceNow’ and ‘Send to Peppol’ will be checked once user has activated InvoiceNow. User 

can choose to uncheck the option of ‘Send to Peppol’ if they are intended to send a copy of invoice 

that compliance with GST requirement to IRAS but not intended to send this invoice thru peppol 

network for the other party to retrieve it from peppol network. 

 

Submit to GST InvoiceNow: When the submit InvoiceNow is checked, the document will be 

automatically sent to IRAS after the document has been created and saved. 

Send to Peppol: When send to Peppol is checked, the document will be sent to Peppol network so that 

the other party is able to retrieve the document thru the Peppol network.   

The Invoice that is successfully sent will have the status of success and info in the column include 

InvoiceNow Document UUID, InvoiceNow IRAS Submission Status and InvoiceNow Submission 

Date Time. 
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4.9 Retrieve Document (Peppol Purchase Invoice and Credit Note to GST InvoiceNow) 
 

User can retrieve any Peppol Invoice or Credit Note that sent by creditor or supplier. User can access 

this function at Menu → InvoiceNow → Retrieve Document. 

 

User can click Sync → Filter the date → Sync to get the documents available within the period. 
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Select the document that user would like to retrieve > Post 

 

Select Accept 
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A purchase invoice interface will be prompt, and user can check the details before saving the 

purchase invoice.  

 

After saving, the posted document number will be shown. 
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It will then be shown in your Purchase Invoice. 
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4.10 Create Non-Peppol Purchase Invoice to GST InvoiceNow (Submission to IRAS) 
 

In the case of user would like to create a purchase invoice manually with the submission requirement 

to IRAS (instead of retrieving it from the peppol network), user can go to Menu → Purchase→ 

Purchase Invoice. 

     

Create New. 
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User can create the purchase invoice accordingly and by default ‘Submit to GST InvoiceNow’ 

will be checked once InvoiceNow has been enabled → Save.  

 

A purchase invoice will be generated and the submission status to IRAS will show success. 
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4.11 Petty Cash Purchases 

 

To create a petty cash purchase with the submission requirement to IRAS, user can go to Menu → 

Purchase → Cash Purchase. 

  

 

Create New. 

   

User can create the cash purchase details accordingly and select the payment method of this 

purchase. In this case, cash will be selected as we are creating the example of petty cash purchase. 
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User can then key in the cash amount received and click OK. 

 

Cash Purchase will be created and ready for Aggregated Transaction for the submission 

requirement to IRAS. 
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Continuing with Aggregation   

User can then continue to submit the petty cash purchase through Aggregated Transactions to IRAS. 

User can access this function at Menu → InvoiceNow → Aggregated Transaction. 

 

Create new > filter the date that want to do for aggregated transaction > select inquiry. 
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User can check the documents that required to do for aggregated transactions > Generate. 

 

A preview of Aggregated Submission will be generated. User can click Save after previewing. 
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The new Aggregated Transactions Records will be generated. 

 

User can check the submission status from the ‘InvocieNow IRAS Submission Status’ column. 
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4.12 Petty Cash Sales (POS) 
 

To create a petty cash sale (Petty cash sales that synchronized from POS can directly proceed to 

Aggregated Transaction) with the submission requirement to IRAS, user can go to Menu → Sales → 

Cash Sales. 

 

Create New. 
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User can create the cash sales details accordingly and select the payment method of this sale. In 

this case, cash will be selected as we are creating the example of petty cash sales. 

 

User can then key in the cash amount received and click OK. 
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Cash Sales will be created and ready for Aggregated Transaction for the submission requirement 

to IRAS. 

 

Continuing with Aggregation   

User can then continue to submit the petty cash sales through Aggregated Transactions to IRAS. User 

can access this function at Menu → InvoiceNow → Aggregated Transaction. 
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Create new > filter the date that want to do for aggregated transaction > select inquiry. 

 

User can check the documents that required to do for aggregated transactions > Generate. 
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A preview of Aggregated Submission will be generated. User can click Save after previewing. 

 

The new Aggregated Transactions Records will be generated. 

 

User can check the submission status from the ‘InvocieNow IRAS Submission Status’ column. 
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4.13 Aggregated Transaction 
 

User can submit their Aggregated Transactions such as petty cash sales and petty cash purchase to 

IRAS. User can access this function at Menu → InvoiceNow → Aggregated Transaction. 

 

Create new > filter the date that want to do for aggregated transaction > select inquiry. 

 

User can check the documents that required to do for aggregated transactions > Generate. 
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A preview of Aggregated Submission will be generated. User can click Save after previewing. 

 

The new Aggregated Transactions Records will be generated. 
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User can check the submission status from the ‘InvocieNow IRAS Submission Status’ column. 

 

Remarks: All the documents that related with the IRAS submission come with a column of 

‘InvoieNow Error’ and the error information showed is actionable and come with the solution for 

the error. 

 

In addition, the documents from Cash Book, Invoice, Purchase Invoice, Cash Sales, Cash Purchase, 

Credit Note, Purchase Return and Debit Noted are all available in Aggregated Transaction. 
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5.0 InvoiceNow Logging 
 

User can check all the InvoiceNow submission records listing with the corresponding acknowledgment 

ID through InvoiceNow Logging. 

User can access this function at Menu → InvoiceNow → InvoiceNow Logging. 
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6.0 InvoiceNow Logging Reconciliation 
 

User can also reconcile Autocount submission records with Datapost (AP) transmission report. User 

can access this function at Menu → InvoiceNow → InvoiceNow Logging Reconciliation.  

 

Inquiry submission date > Inquiry. 
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If the document is both appear in this account book and Datapost Transmission Report, ‘Is 

Match?’ column will be checked. 
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7.0 Deactivation of InvoiceNow in Autocount 
 

In the case of user would like to deactivate InvoiceNow in Autocount to stop sending IRAS Submission, 

user can access through Menu → InvoiceNow → InvoiceNow setting > Deactivate. 

 

Initiated deactivation will be shown and an email will be sent to user email. 
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Select ‘here’ in the email to proceed. 

 

User can proceed with Corppass Authorisation. 

 

 

 

 



 

InvoiceNow User Guide 

Autocount (S) Pte. Ltd. https://www.autocountsoft.com.sg/ 
12 Arumugam Rd, #05-10A LTC Building B, Singapore 409958. 

Tel: +65 6747 9767 

P
a

g
e
5

2
 

After completing the Corppass Authorisation, the deactivation is successfully completed. 

 

A deactivation email will be sent to the user email. 
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Deactivated will then be shown in the GST INVOICENOW status. 
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8.0 InvoiceNow to Singapore Government Agencies – Accountant’s 

General’s Department (AGD)  
 

Singapore Government Agencies also practices InvoiceNow and if users need to send E-Invoice to 

them, there are certain things that need to take note.  

8.1 Setup in Debtor  
 

When creating or updating a debtor which is Singapore Government Agencies, user will need to make 

sure the following:  

1. Registration number is filled with T08GA0028A and map the Peppol ID under Peppol Account 

tab.  

2. Key in Attention field. This is to make sure every Invoice that you sent has an attention person. 

Alternatively, user can key it when creating Invoice at the Attention field.  

3. Key in Email field. This is required from AGD.  

4. Key in Business Unit. Depending on which Ministries or Statutory Boards user is dealing with, 

user may need to key each of their respective Business Unit Code. User can check full list of business 

unit code here: https://www.vendors.gov.sg/UsefulReferences/MinStatuaryBoards.aspx. For non-

Singapore Government Agencies, please leave this field blank. 

https://www.vendors.gov.sg/UsefulReferences/MinStatuaryBoards.aspx
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8.2 AGD Accepted Currencies  
 

There is a list of currencies that are only accepted by AGD now. Please refer to the list below on the 

accepted currencies. 

 

This means that the currency code/naming applied should follow the code specified. For example, any 

business involving Japanese Yen should be JPY. Any other codes like YEN are not accepted. If user 

already used another currency code/naming for it, there is a function to change these codes under Menu 

→ Tools → Change Codes → Change Currency Code. 
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9.0 Customer Support and Service Level Agreement (SLA) 
 

For any assistance with InvoiceNow, our support team and self-help resources are available to help 

you on resolving issues quickly.  

 

9.1 Helpdesk Support 
 

If you encounter any issues while using InvoiceNow, our support team is here to assist you. 

Customer Service Contact 

Email: e-invoice@autocountsoft.com 

Phone: 6747 9790 

Support Hours: Monday – Friday, 9:00 AM – 6:00 PM (excluding public holidays) 

 

Self-Help Resources 

User Guide: This guide provides step-by-step instructions on setup and the best practice.  

 

We encourage users to go through the user guide for InvoiceNow before raising a ticket as many 

common questions can be addressed in the user guide. 

 

9.2 Service Level Agreement (SLA) 
 

We are committed to resolving support requests in a timely manner. The SLA below applies to all 

InvoiceNow users: 

Issue Severity Description Initial Response Time Resolution Target 

Critical (P1) System outage Within 4 hours  1 business day 

High (P2) Major function 

impaired but 

workarounds available 

Within 1 business day 2 business days 

Medium (P3) Non-critical issue, 

partial impairment or 

individual user 

affected. 

Within 2 business days 3 business days 
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Low (P4) General queries, how-

to requests or 

enhancements. 

Within 3 business days Subject to roadmap 

 

Notes: 

1. SLA timelines apply during business hours. 

2. Resolution may include a fix, workaround, or escalation depending on complexity. 

3. Feature requests and enhancements fall outside SLA commitments but will be reviewed by the 

product team. 
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